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Digital Transformation of Higher Education in the United States
WANG Qiong' LIU Ming?
(1.Graduate School of Education, Peking University, Beijing 100871, Chinas
2.Teacher College, Beijing Language and Culture University, Beijing 100083, China)

Abstract: Digital technology is leading systematic transformations in education worldwide in recent years. Taking American
institutes’ strategic plans and practical experience of digital transformation as a mirror has positive significance for Chinese
universities in implementing the national strategic action plan of education digitalization and accelerating higher education
transformation. With reference to EDUCAUSE education digital transformation surveys and the case studies of several American
institutions, this article formed a comprehensive description of the current situation and influencing factors for American higher
education digital transformation. Several critical service providers and data exchange standard associations promote the standardized
paths of education digital transformation in the United States. Digital transformation of higher education in the U.S. has been
accelerated by the COVID-19 epidemic, especially in Intelligent Assistants and personalized learner services, data—driven decision—
making,and digital workflow streamlining across departments. However, there are still certain obstacles, such as the IT ecosystem,
attracting technical talents, and cultural transition. Drawn from American universities’ experience, achieving digital transformation
needs Chinese institutes to reconsider the value position, strategic direction and operation model in order to enhance the resilience
and competitiveness.
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